INFORMATION
regarding package travel events
organised by ON TOUR POLAND

Information about the Tour Operator

The organiser of the package travel event is:

tukasz towkiel ON TOUR POLAND

Registered address: 57-362 Starkéw 12, Poland

Tax Identification Number (NIP): 8992282507

The Tour Operator is entered in the Register of Tour Operators under number 1007/4/2024,
maintained by the Marshal of the Lower Silesian Voivodeship.

Financial Protection

The Tour Operator holds the financial security required by law in the form of an insurance
guarantee, in accordance with the Act of 24 November 2017 on Package Travel and Linked
Travel Arrangements.
This financial protection is intended to safeguard Participants in the event of the Tour
Operator’s insolvency.

Nature of the Event
The event constitutes a package travel service within the meaning of the Act of 24 November
2017 on Package Travel and Linked Travel Arrangements.

Subject of the Contract
The agreement concerns the Participant’s participation in a package travel event including in
particular:

e participation in a motorcycle rally or motorcycle expedition,

e implementation of the event program in accordance with its nature and scope,

e accommodation and other travel services specified in the offer of the given event.
The detailed program of the event is specified in the offer of the particular Rally or Expedition.

Scope of Services

The scope of services included in the price of the package travel event is specified in the offer
of the given event.
The price does not include services not expressly indicated in the offer.

Price
The price of the package travel event includes the services specified in the offer of the given
Rally and is presented clearly prior to the conclusion of the contract.
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Payment Terms
The payment conditions and deadlines are specified in the offer of the specific package travel
event.

Right of Withdrawal from the Contract

The Participant has the right to withdraw from the contract:
e under the conditions specified in the Act on Package Travel,
e taking into account the cancellation fees specified in the regulations and attachments.
In the event of unavoidable and extraordinary circumstances, within the meaning of the Act,
the Participant has the right to withdraw from the contract without incurring cancellation fees.
With the Participant’s consent, the Tour Operator may propose, instead of a refund, the
transfer of the payment to another event organised by the Tour Operator or the issuance of
a voucher to be used within an agreed period.

Complaints

Complaints regarding the performance of the package travel event may be submitted
in written or electronic form. Detailed rules and procedures for submitting and handling
complaints are specified in the Event Regulations.

Liability of the Tour Operator

The Tour Operator is responsible for the proper performance of the contract for participation
in the package travel event in accordance with the provisions of the Act on Package Travel and
Linked Travel Arrangements.

Final Provisions

This document fulfils the Tour Operator’s information obligation towards the Participant
arising from the Act on Package Travel and Linked Travel Arrangements and is provided to the
Participant prior to the conclusion of the contract.



